
 

“Church leaders are obliged to use “the full potent ial of the ‘computer age’ to serve the human and 
transcendent vocation of every person, and thus to give glory to the Father from whom all good things come” 
  Pope John Paul II 

 
 

Church & Technology Services 
Division of Information Systems Services 

Diocese of London, 1070 Waterloo Street, London, Ontario, N6A 3Y2 

Phone: (519) 433-0658, Fax: (519) 433-0011,   Email: iss@rcec.london.on.ca 

 

Choosing the right Parish Information Management To ol 
  

Features & Benefits Importance 
  

General  
Ability to avoid duplication & redundancy of data collection & storage.  1   2  3  4  5 
Ability to eliminate or reduce data entry errors 1   2  3  4  5 
Ability to start with very little information and add more information when collected. 1   2  3  4  5 
Ability to integrate the information very easily with other office tools. 1   2  3  4  5 
Ability to manage multiple parishes in one single database. 1   2  3  4  5 
Ability to use modern communication tools such as email to communicate with parishioners. 1   2  3  4  5 
Ability to enter information in English & French. 1   2  3  4  5 
Ability to produce tax receipts in English & French. 1   2  3  4  5 
Ability to customize information to meet the specific needs of your parish. 1   2  3  4  5 
Ability to design & develop customized reports using industry tools. 1   2  3  4  5 
Ability to network and allow multiple users to use the tool simultaneously. 1   2  3  4  5 
Ability to store the data in a secure data centre and allow users to use from anywhere, anytime. 1   2  3  4  5 
Ability to import the reports to MS-Word or MS-Excel for presentation purposes. 1   2  3  4  5 
Ability to print labels, envelopes, merge files, etc.  1   2  3  4  5 
Ability to collect & store the data for indefinite period of time. 1   2  3  4  5 
Ability to allow certain users access to certain parts of the program. 1   2  3  4  5 
Ability to get help from parish volunteers for developing reports, etc. 1   2  3  4  5 
Ability to attach documents from other tools for effective management of information 1   2  3  4  5 
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Family & Member Module  

Ability to manage families & members by using family/member status rather than deleting them from the 
system. 

1   2  3  4  5 

Ability to mark the family to receive correspondence or not. 1   2  3  4  5 
Ability to have multiple addresses and phone numbers. 1   2  3  4  5 
Ability to record email address and communicate using email address. 1   2  3  4  5 
Ability to record address in advance in the event of family moving. 1   2  3  4  5 
Ability to have different address/phone/email for members from one family. 1   2  3  4  5 
Ability to assign multiple envelope numbers within one family. 1   2  3  4  5 
Ability to move a member from one family to another. 1   2  3  4  5 
Ability to enter visitors 1   2  3  4  5 
Ability to enter non-members 1   2  3  4  5 
Ability to record emergency information of family members 1   2  3  4  5 
Ability to keep track of family/member needs. 1   2  3  4  5 
Ability to keep track of member language skills. 1   2  3  4  5 
Ability to group members and families to custom groups. 1   2  3  4  5 
Ability to produce family/member profile for editing. 1   2  3  4  5 
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Ability to upload the parish directory to mobile devices such as palm pilot, etc. 1   2  3  4  5 
Ability to produce various reports & lists, such as families with envelopes, families without envelopes, 
families by registration date, etc. 

1   2  3  4  5 

Ability to produce reports by birth date. 1   2  3  4  5 
Ability to produce reports by deceased dates with next of kin information. 1   2  3  4  5 
Ability to search families/members by phone, street name, envelope number, etc. 1   2  3  4  5 
Ability to produce reports by street, postal code, name, etc. 1   2  3  4  5 
Ability to produce machine addressable labels for bulk mailing 1   2  3  4  5 
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Contribution Module  

Ability to record contributions by batch & non-batch method 1   2  3  4  5 
Ability to create your own funds 1   2  3  4  5 
Ability to group funds for reporting purposes 1   2  3  4  5 
Ability to separate contributions by payment type 1   2  3  4  5 
Ability to keep contribution information for indefinite period of time 1   2  3  4  5 
Ability to record contribution using members usual amount 1   2  3  4  5 
Ability to record contribution using last amount entered 1   2  3  4  5 
Ability to record contributions for multiple weeks with one deposit date 1   2  3  4  5 
Ability to record contributions using the members name 1   2  3  4  5 
Ability to record contributions for visitors 1   2  3  4  5 
Ability to print contribution report  for any period at any time of the year 1   2  3  4  5 
Ability to print interim statement for contributors 1   2  3  4  5 
Ability to analyze contribution pattern 1   2  3  4  5 
Ability to offer parishioners an option to contribute using pre-authorized system 1   2  3  4  5 
Ability to produce tax receipt immediately or at the year-end 1   2  3  4  5 
Ability to mark parishioners as for non-receipt 1   2  3  4  5 
Ability to mark a specific fund for non-receipt 1   2  3  4  5 
Ability to mark a specific contribution for non-receipt 1   2  3  4  5 
Ability to produce receipts for a family or for individual members within the family 1   2  3  4  5 
Ability to keep receipt information for indefinite period of time for auditing purposes. 1   2  3  4  5 
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Envelope Module  

Ability to assign envelopes to more than one member in the family 1   2  3  4  5 
Ability to terminate the envelope number in the middle of the year and assign to another member 1   2  3  4  5 
Ability to reassign numbers as using a batch method  to all members  1   2  3  4  5 
Ability to group members by category 1   2  3  4  5 
Ability to find unused envelope numbers at the time of assigning envelope numbers 1   2  3  4  5 
Ability to produce reports for envelope users 1   2  3  4  5 
Ability to produce reports for non-envelope users 1   2  3  4  5 
Ability to produce unused envelope numbers list 1   2  3  4  5 
Ability to reassign envelope numbers in the future. 1   2  3  4  5 
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Sacrament Module  

Ability to record sacraments for members & non members 1   2  3  4  5 
Ability to print sacrament certificates 1   2  3  4  5 
Ability to print notifications 1   2  3  4  5 
Ability to select sacrament candidates by age 1   2  3  4  5 
Ability to communicate with parents/guardians of sacrament candidates 1   2  3  4  5 
Ability to assign sacrament to multiple candidates 1   2  3  4  5 
Ability to print reports, labels, etc by sacrament by date received 1   2  3  4  5 
Ability to manage a sacrament process from A to Z  1   2  3  4  5 
Ability to communicate with sacrament candidates using email 1   2  3  4  5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 
 1   2  3   4   5 

  

Volunteer Module  

Ability to create own groups such as committees, ministries, etc. 1   2  3  4  5 
Ability to assign members to groups 1   2  3  4  5 
Ability to mark involvements as high risk, etc. 1   2  3  4  5 
Ability to mark volunteers for police checks based on involvements 1   2  3  4  5 
Ability to mark volunteers time availability 1   2  3  4  5 
Ability to record emergency information of volunteers 1   2  3  4  5 
Ability to group volunteers by their level of participation 1   2  3  4  5 
Ability to categorize volunteers by status 1   2  3  4  5 
Ability to manage volunteers credentials 1   2  3  4  5 
Ability to manage volunteers gifts 1   2  3   4   5 
Ability to manage volunteer forms & requirements 1   2  3   4   5 
Ability to assign a volunteer for a preferred mass for scheduling purposes 1   2  3   4   5 
Ability to produce reports for volunteers requiring police checks 1   2  3   4   5 
Ability to produce reports by involvements 1   2  3   4   5 
Ability to merge volunteers when volunteers are from the same family  for mailing purposes  1   2  3   4   5 
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Ministry Scheduling  

Ability to create events & recurring events 1   2  3  4  5 
Ability to assign ministries & number ministers needed for each event 1   2  3  4  5 
Ability to assign a preferred events to members 1   2  3  4  5 
Ability to create ministry schedules 1   2  3  4  5 
Ability to produce various reports by member, by event, by date range, etc. 1   2  3  4  5 
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Fundraising Module 1   2  3  4  5 

Ability to manage fundraising projects 1   2  3  4  5 
Ability to manage multiple projects simultaneously 1   2  3  4  5 
Ability to print pledge cards 1   2  3   4   5 
Ability to offer various payment options such as pre-authorized, credit cards, post dated cheques, etc. 1   2  3   4   5 
Ability to print acknowledgements 1   2  3   4   5 
Ability to print reminders 1   2  3   4   5 
Ability to print delinquent reports 1   2  3   4   5 
Ability to manage call backs 1   2  3   4   5 
Ability to produce various pledge reports 1   2  3   4   5 
  
  
  
  

Other Modules  

Facilities & Resources Module 1   2  3  4  5 
Visitation Module 1   2  3  4  5 
Mass/Prayer Requests Module 1   2  3  4  5 
Electronic Banking Module 1   2  3  4  5 
Administration & Security 1   2  3  4  5 
Companion Tools 1   2  3  4  5 

  

Class room training 1   2  3  4  5 
On-site support 1   2  3  4  5 
On-line training 1   2  3  4  5 
User forum 1   2  3  4  5 
Phone support 1   2  3  4  5 
Email support 1   2  3  4  5 
3 months of free support 1   2  3  4  5 
Lower cost of ownership 1   2  3  4  5 
No extra charge for additional computers 1   2  3  4  5 
7 days support for urgent issues 1   2  3  4  5 
Ability to make changes quickly for Canadian requirements 1   2  3  4  5 
Ability to bring ideas, suggestions for product improvement 1   2  3  4  5 
Ability to use the program for a very long period 1   2  3  4  5 
A program which is changed and improved constantly to  work with new tools and/or new versions 1   2  3  4  5 
Very low annual maintenance fee 1   2  3  4  5 
100% of the revenue and substantial investment from Diocese of London goes back to the program 
development & support. 

1   2  3  4  5 

Costs are adjusted to the financial resources available to the parish.  1   2  3  4  5 
Designed, developed & supported to promote stewardship among dioceses and parishes 1   2  3  4  5 
Software designed & developed by a catholic diocese for catholic parishes 1   2  3  4  5 
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Other Comments/Suggestions: 
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Summary: 
  Number of 5’s: _____  
  Number of 4’s: _____  
  Number of 3’s: _____  
  Number of 2’s: _____  
  Number of 1’s: _____ 
   
 
If the total number of 5s, 4s and 3s are greater than the total number of 1s & 2s, Our Parish Family will be the right fit 
for your Parish.  If the total number of 1s and 2s are greater than the total number of 5s, 4s and 3s, your current parish 
information needs are quite different from what Our Parish Family is designed to offer. 
 
 
Person’s Name: ……………………………………………  Parish: …………………………………………………………  
 
Number of registered Families: …….. 
 
Contact Phone Number: ……………………………………………………….. 
 
Contact Email Address: …………………………………………………………  

 


